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6267 Castille Court 

Orléans. Klc 1x4 
Ms Jacki Holzman, 
Commissioner, 
ocTranspo, 
c/o City of Ottawa, 
lll Sussex Dr., 
Ottawa. KIN 5Al 17 May 1991 


Dear Ms Holzman, 


Thanks very much for your continuing interest in 
environmental sensitivities. As you can see on the reverse, 
our situation is improving at the federal level, and we hope 
that the widespread distribution of the LCDC report will be 
helpful in addressing problematic attitudes in the health and 
social services community. 


Unfortunately, as you can see in the attached letters, 
OCTranspo has not been as helpful. For a couple of years 
they have ignored requests for accessible transportation. At 
a meeting yesterday. I found several of the people at the 
meeting seemed to have a positive and productive approach, 
one of discovery rather than jumping to solutions. Dr. 
Marshall Marois, for instance, volunteered to be part of a 
group that would look at what can be done. 


Unfortunately, some senior officials at the meeting, 
particularly the Manager of the Equipment Division, and 
surprisingly, the Director, Occupational Health, Safety, and 
Benefit, seemed determined to scuttle such a constructive 
approach. They begged off involvement saying the issues 
raised were an “industry wide problem", "we monitor 
chemicals", "we have upgraded ventilation", we use "the same 


materials as on planes", etc etc. 


When I pointed out that the Commission has a 
responsibility under the Canadian Human Rights Act. to provide 
services to persons disabled by environmental sensitivities, 
one person present stated that "physically disabled people 
have a priority", that he was "not going to argue with (me) 
about what the priorities are" and that we "don't have a 
chance...unless you're crawling in the gutter". 


Shortly after the bast comment I excused myself and left 
the meeting. 


Sincerely 


Chris Brown 
President - Ottawa Branch 
(613) 837 7173 
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eport urges ‘respect’ for environmentally sensitive 


By Tom Spears 


Citizen envionment weter 


People whose health is affected 
by everyday pollution must not be 
“dismissed as neurotic,” a major 
workshop sponsored by Health 
and Welfare Canada has decided. 

The federal department is mail- 
ing thousands of copies of a re- 
port to doctors across the country 
urging “respect and support” for 
patients made ill by substances 
that don’t bother most people. — 

“Knowledge of environmental 
sensitivities should be imparted to 
medical students and to practising 
physicians,” the summary of the 
medical workshop says. 

+ People with environmental sen- 
sitivities suffer a variety of symp- 
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toms from exposure to small 
amounts of common chemicals 
such as tobacco smoke, perfume, 
food additives and cleaning prgd- 
ucts. 

The symptoms can range from 
migraine headaches and nausea to 
symploms that resemble mental 
illness, said Chris Brown, presi- 
dent of the Ottawa chapter of the 
Allergy and Environmental 
Health Association. The group has 
about 300 members in this area 
who suffer from environmental 
sensitivities. 

Brown said some doctors have 
refused to recognize environmen- 
tal sensitivities as a health prob- 
lem with a physical cause. 

(“They say we're crackers,” he 
said. “The biggest problem we 


face, like many disabled groups, 
is a lack of understanding in the 
community.” 

Many environmentally sensitive 
people have been put in psychiat- 
ric hospitals when their behavior 
could have been treated by pre- 
venting their exposure to chemi- 
cals, he said. 

“We're fantastically apprecia- 
tive” of the report, he said. 

The workshop’s summary report 
says patients suffer even more 
when doctors imply “they are 
imagining their symptoms, or 
have some. vague, untreatable 
mental illness." 

And it says doctors interested 
in the problem suffer a ‘sacial 
stigma” in the medical communi- 
ty. 


The May 1990 workshop had 48 
delegates from the Canadian Med- 
ical Association, Health and Wel- 
fare, several provincial health 
ministries, medical schools and 
major hospitals. Other recommen- — 
dations included: 


e Setting up a central registry 
of doctors trained to treat the 
problem; 


@ Ensuring that insurance com- 
panies show “no discrimination 
against environmentally sensitive 
patients with regard to payment 
for medication, assistive devices 
and other illness-related 
expenses," und 

@ Sending more information on 
the problem to “other groups of 
doctors pears aetelels., 
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Ms Marie Wankam, 
CHRC, 


Box 2052, Stn. D, 
Ottawa. K1P 5W3 PLICATE 17 May 1991 


Dear Ms Wankam, 


I wish to complain that oOcCTranspo is indirectly 
discriminating against persons disabled by environmental 
Sensitivities by refusing to enter into exploratory 
discussions as to how they could provide public 
transportation services to members of this group. 


Currently, many persons with sensitivities are unable to 
ride OCTranspo buses for a variety of reasons. These 
concerns fall into broad categories outlined in points one to 
Six of the attached letter to Mr. John Bonsall, of OCTranspo, 
dated 16 May 1991. Some of these concerns might be addressed 
in regular OC Transo busses. Some of them result from 
factors outside of the control of OCTranspo on regular 
OCTranspo busses. 


Due to the complex nature of the issues involved in 
providing service to members of this disabled group, and due 
to the fact that technology involved has not been well- 
developed in the transportation industry, I asked Mr. Bonsall 
for a collaborative process during which staff expertise and 
consumer needs could be married productively. As I mention 
in the second letter attached (17 May 1991), I do not feel it 
is appropriate, in such a complex issue, for consumers with 
little knowledge of the technicalities of the transit system. 
to demand particular solutions. 


I do feel the transit commission has a responsibility to 
discuss how to provide service to members of this group, and 
that their refusal to take a collaborative approach is 
resulting in failure to provide services to members of this 
group. The refusal to discuss how to provide those services 
therefore, indirectly discriminates against persons with this 
disability, including many of our members and myself. 


Sincerely 


Chris Brown 
President - Ottawa Branch 
(613) 837 7173 


send reply to: AEHA Ottawa Branch 
6267 Castille Court 
Orléans. K1lc 1X4 
Mr. John Bonsall, 
OcTranspo, 
Ottawa. PAE PNG 


17 May 1991 
Dear Mr. Bonsall, 


Further to my letter of 16 May 1991 I would like to 
comment on the meeting I had with officials from OCTranspo.. 


First, I was surprised that there were so many technical 
experts in the room. When I spoke to your secretary prior to 
the meeting and she suggested bringing technical experts, I 
indicated that it would probably be a waste of their time as 
I was interested in discussing a process of discovery of what 
could be done, rather than getting into a technical 
discussion at this early stage. In other words, I was 
looking for a process to come up with recommendations, 
whereas the staff present wanted to jump the stage of 
discussion and have me make recommendations straight away, 


I'm sure, with your planning experience, you will 
realize that it is often inappropriate and unproductive for 
an outside group of consumers to propose solutions early in 
discussions about how to address their perceived problems. 
In my experience with community processes, often the 
situation is made worse when consumers make demands without 
understanding the operation they are seeking to modify. In 
the best of worlds, professionals with a commitment to 
consumer service place their skills at the service of a 
process of discovering what can be done. 


I found several of the people at the meeting seemed to 
have a positive and productive approach, one of discovery 
rather than jumping to solutions. Dr. Marshall Marois, for 
instance, volunteered to be part of a group that would look 
at what can be done. 


Unfortunately, some senior officials at the meeting, 
particularly the Manager of the Equipment Division, and 
surprisingly, the Director, Occupational Health, Safety, and 
Benefit, seemed determined to scuttle such a constructive 
approach. They begged off involvement saying the issues 
raised were an "industry wide problem", "we monitor 
chemicals", "we have upgraded ventilation", we use "the same 


materials as on planes", etc etc. 
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When I pointed out that the Commission has a 
responsibility under the Canadian Human Rights Act to provide 
services to persons disabled by environmental sensitivities, 
one person present stated that “physically disabled people 
have a priority", that he was "not going to argue with (me) 
about what the priorities are" and that we "don't have a 
chance...unless you're crawling in the gutter". 


Shortly after the past comment I excused myself and left 
the meeting. I will pursue, with the Canadian Human Rights 
Commission, whether OCTranspo's continuing failure to discuss 
how to provide services to persons disabled by environmental 
sensitivities constitutes indirect discrimination as 
prohibited under the Act. 


Sincerely DUPLICATE 


Chris Brown 
President - Ottawa Branch 
(613) 837 7173 


send reply to: AEHA Ottawa Branch 
6267 Castille Court 
Orléans. Kic 1x4 
Mr. John Bonsal 


sees" DUPLICATE 


16 May 1991 


Dear Mr. Bonsall, 

Thanks very much for your invitation to discuss 
accessibility of public transit for persons disabled by 
environmental sensitivities. Concerns can be divided into 
seven groups: 


1) Bus materials - plastics; seat foam, fiberglass, 
glues. 


2) Chemicals used in bus maintenance, cleaning 
3) Ventilation - from outside bus 
4) transit locations, such as tunnels, stations, traffic 


5) Outdoor pollution sources, such as roofing tar 
operations, construction, etc 


6) Passenger-borne chemicals, such as perfume, 
aftershave, drycleaning fluids, and possibly material 
carried by passengers 


7) Para Transpo services. 
I hope that discussions can lead to increased 


accessiblity for persons with sensitivities, and I appreciate 
your invitation to discuss these issues. 


Sincerely 
Chris Brown 


President - Ottawa Branch 
(613) 837 7173 


